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Job Description: Bank Staff Minibus Driver

Reports to: 	Hub Manager 

Salary:         		SP1 £12.25/hr plus holidays
Bank hours:			up to 25 per week/5 hrs per day: 07:30 – 10:00; 15:30 – 18:00 Based at:	    Newcastle (NE3 3RY) or Coundon (DL14 8JZ)


About Us

Journey Enterprises is a local charity which was founded in 1983. We have four Day Centres: Acomb and Blyth (Northumberland), Coundon (County Durham) and Newcastle upon Tyne.  The Charity has a Staff team of 36 employees, 11 volunteers and 5 Trustees, together with University students who join us to develop their practice.  Our Staff come from a wide range of backgrounds and former careers, retraining to work with adults with intellectual disability.

Journey Enterprises provides social care Day Services which enable adults with learning (intellectual) disability to develop skills to lead independent lives, to work, and to remain healthy and active.  We do not provide any personal care services.  

We have 160 adults in Day Service aged from 18 – 83 years.  These adults have conditions from birth such as Down’s Syndrome, Fragile X, Sotos and cerebral palsy, many of these conditions with associated physical and sensory disability as well as their learning disability.  

The Charity has a small fleet of minibuses which are used to transport Clients to/from our Day Centres (Drivers’ roles) and, during the day, to take Clients out to activities (Learning Disability Support Worker roles). Our Clients (service users) attend our Day Centres year round except for Christmas/New Year week, and two training days when we close our operations.  Our operations open at 08.30 on sites and close at 16.30 (Monday – Thursday) and 16.00 on Fridays.  Transportation runs aim to deliver our Clients on site for 09.30 and returning home from 15.30.

About the Role
Our minibus Drivers transport people with learning disabilities from their homes to & from our Hubs. Drivers  normally work between 07.30 – 10.30 and 15.00 – 18.00 (Monday-Friday). Hours may marginally vary due to traffic and weather conditions.

Principal Duties:
· Transport Clients to and from our Day Service a.m. and p.m.;
· Ensure the health & safety of Clients in transit;
· Complete daily checks to ensure vehicle safety before departure;
· Report vehicle defects, faults, incidents and accidents;
· Check water / oil and petrol levels every day (diesel and ad blue), and to refuel/fill as needed;
· Maintain the cleanliness of the inside and outside of the minibus including taking the minibus to a commercial car wash;
· Inform the Hub’s Business Administrator of changes to transportation routes or Clients’ needs;
· Ensure confidentiality of Clients’ personal data at all times in transit including Clients’ names and addresses;
· Take responsibility for any equipment issued by Journey Enterprises including ID badge, keys, mobile telephone etc.
· To carry out any other duties which fall within the broad spirit, scope and purpose of this job description. This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work. The major tasks may be reviewed from time to time to reflect changing needs and circumstances.  Such reviews and any changes will be carried out in consultation with the post holder.

Core Responsibilities: All Staff

· To ensure the Safeguarding of Clients within service at all times;
· To maintain safe working practices, ensuring Health & Safety at work both on site and within Journey’s outreach activities;
· To follow Journey’s policies and procedures;

Person Specification 

	Required Skills
	Essential (E) or Desirable (D)

	Qualifications and Licensing
	

	1. Full clean UK Driving Licence 
2. D1 (minibus driving) category on Driving Licence
3. Recent First Aid Training
4. Recent MiDAS Training
5. Recent Safeguarding Adults Training
	E
E
E
E
E

	Knowledge and Skills
	

	
1. 5+ years driving experience in the UK
2. 3+ years minibus driving experience in the UK or equivalent vehicle
3. Good local area knowledge
4. Understanding of the additional needs where driving                            adults with disabilities
5. Strong communication skills: this is needed for work with the adults in our care and parent Carers at handover
	
E
E
E

E


E




Safer Recruitment – Safer Retention

The Trustees at Journey are committed to Safeguarding and promoting the welfare of vulnerable adults. To meet this commitment, all Staff are required to undergo an Enhanced Disclosure & Barring Service check before they can be deployed at Journey Enterprises. Staff are also be required to complete a ‘Fit and Proper Persons’ Declaration in line with Care Quality Commission requirements which we model.

If you are a non-UK citizen and are applying for this employment, we will need to be able to conduct verifiable background checks in line with our Safer Recruitment Procedure.

Our Commitment to Disability Employment

Journey is an Equal Opportunities and Disability Confident employer and welcomes applicants from all sections of the community. We have a diverse Staff team with colleagues with lived experience of disability and/or unpaid caring roles.

International Students applying for Bank Staff Roles

International Undergraduate and Graduate Students applying for work whilst studying are restricted to 20 hours/week during term-time on their Visa.  This 20 hours includes work from all employments.  Further restrictions to working hours may also be imposed by a Student’s University.

If you are an international student studying at pre degree level this is restricted to 10 hours/week for all employments.

image1.png




